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How important are Leadership and Motivation in HRD ? 7
e dae e & A9 qur sheier fhat Tewget § 2

What entrepreneurship skills are required in the Travel Trade ? 8

e wEaE # e afiar geael & aevawdr @ 2

Evaluate the quality of Vocational Education in India. 7

TRa ¥ Saeitys e # e @ e S |

Departmentalise and describe the job skills required in a Travel
Agency. 8
I T & HAHT-eT faurl ¥ oavam w1 FUCared & gl & |

‘After computerisation, how do we write a ticket and cost a fare ? 5
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What kind of communication skills and training does a Tour Guide
require ? 10

e ArieyE & A wuivor gl @ sfwwor # srEvEwa ekt 8 ?

After computerisation, do we still need a Travel Agent ? 8

T FRIHOT & a5 S AT TR @ vt § 7

By what methods do we make projections and estimates of staff
needs ? 7
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