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. Please check that this question paper contains 2 printed pages.

. Code number given on the right hand side of the question paper should be

written on the title page of the answer-book by the candidate.
. Please check that this question paper contains 8 questions.
. Please write down the Serial Number of the question before

attempting it.

. 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer

on the answer script during this period.
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Instructions: Attempt all questions.
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1. How important are Leadership and Motivation in HRD ? 7

1:jRq ~ fq'qjm -q: i\Qi'f ~ 3=1~ ~ 11~~1iUf ~ ? .j

2. What entrepreneurship skills are required in the Travel Trade? 8

~ CX.j~~lo!.j -q: ~ ~ ~~3# ~ ~I~~o!.jctldl ~ ?

3. Evaluate the quality of Vocational Education in India. 7

~ -q: CX.jj~~llo!.jctl m ~ ~ "q)T ~'q:)';1" ~ I

4. Departmentalise and describe the job skills required in a Travel

Agency. 8

~ ~ ~ a:{'<.Vf1T-a:{'<.Vf1T ~ -q: ~I~~o!.jctl m ~3# "q)T quf;:r ~ I

5. After computerisation, how do we write a ticket and cost a fare? 5

ctI~G~ctI~UI ~ ~ ~ -.sRR ~ ~ ~ ~ ~ ~ ~, ~ I

6. What kind of communication skills and training does a Tour Guide
require? 10

~ I-ilif~~fctl Oqj) ~ ~~ ~~3# ~ 'SI~ ~ ~I~~o!.jctldl mm ~ ?

7. After computerisation, do we still need a Travel Agent? 8

~ ctI~G~ctI~UI ~ ~ ~ ~ ~ ~ 3=l1~~o!.jctldl ~ ?

8. By what methods do we make projections and estimates of staff

needs? 7

ctlqT.jIRo!.j! ~ ~1~~o!.jctldl3# "q)T ~ ~ M ';:irTm ~ ?
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